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10 Tosp Short about the project %
- o

m A project funded by EU- ICT PSP program
m 12 EU partners in Bulgaria, Denmark, Finland, Italy and Spain

m 4 Pilot projects in Aalborg, Joensuu (FI), Milano (IT) and
Barcelona (E)

m Denmark team:
= AAU (AD:MT + CTIF)
= Aalborg Kommune (seldre og Handikapforvaltning + EU office)
= IDEAAL

m The project will test technologies on real testers, in order to
produce real services
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Geographical positioning and social |&

networking for senior people 3
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m Living Actively and enjoying life
m Bridging distances

m Preventing loneliness and isolation
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The elements of this project

OI

Geographical positioning systems

+

Social Networks at the local level

Enhanced Social Interaction
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Geographical positioning and elderly
people

Tracking systems are now used as
a control tool for elderly with
dementia
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Geographical positioning and elderly

people

Geographical
positioning can
be actively used
by elderly people
to locate other
people that are
relevant to them
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KNUD O& ELSE HAR K2B8T NYT
HUS, OG DET BETYDER AT DE NU
BOR LAENGERE VAEK FRA
KASTANJEGARDEN.--. DET
BEKYMRER KNUD EN SMULE..
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SAMTALEN GAR
NLYSTIGT --

KNUD FINDER UD AF HVOR
BEHAGELIE EN PERSON
ARNE ER..




[HANS ANKOMMER TIL PENNY LANE — BESTILLER
EN KOP KAFFE O& SAETTER Sié NED FOR AT
HANS TAGER BUSSEN IND TIL RALBOREG FOR LAESE DEN LOKALE AVIS-

AT KOBE SOKKER O& FA EN KOP KAFFE.-

HANS UNDERSDGER VIA SIN SMARTPHONE,
HVEM DER ER | NAERHEDEN.-

G () ¢ ® ({‘

AALBORG UNIVERSITET



==

Activities

m Having a view of who is around, that can help me

m Looking for someone to go for a walk

® Inviting someone for a coffee/Lunch

m Knowing where the relatives are, in the neighbourhood
® Finding someone to do some shopping for me

m Knowing when visitation personnel is coming

m Letting others know that I'm well
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Technologies
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How to get there?

New services
¢ New technologies
Social innovation

Can we assume that technologies
will inevitably bring about new
opportunities?

Existing technologies
Existing applications
Existing knowledge
Routines
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Attitudes

New services
¢ New technologies
Social innovation
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C Motivations
. Learning

Der navigeres efter -
ol i Involvement
) ' Activation

Existing technologies
Existing applications
Existing knowledge
Routines
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Scenarios

m Taking care of family/friends
m Information needs/help others
m Friends/relationships

m Organising events
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Opportunities

m A platform for
m small scale services in the neighbourhood

= highly personalised services (meals, shopping, personal, cleaning,
gardening)

m Distributed system of self-created services (personal, help)

m Enhanced neighbourhood

m Increasing the quality and quantity of information about what happens in
the neighborhood (teaching how to cook, suggesting a good restaurant)

m Increasing social cohesion in a neighbourhood (“I know what is going on
around me”)
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Challenges

m A new generation of services for the public sector?
m Who design those services?

m A new approach to service design?
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