


Muligheder med mLearning

ARBEJDS PRODUKYT KAMPAGNE- SALGS MAL &
RUTINER OPLARING INFORMATION OPLAERING VISIONER

Teknikker Produktinformation Kampagne introduktion  Salgsinfo Mal og visioner
Sikkerhedstiltag  Funktioner Reklamefilm Salgsargumenter  Veerdier
Manualer Applikationer Understrege budskab Salgskonkurrance Miljgudfordringer
Rutiner Teknologi Forventninger til Delmal Samfundsansvar
Beredskab Brug forhandlere Praemiering Etik og moral

Arbejdsmiljg



. .
Motivation og involvering af personale

Direkte og personlig dialog

Steerk involvering
Top of mind ==

Starre viden
Underholdning og motivation

Differentiering ift. konkurrenten




Tre retninger

Branding

i1

Produktkendskab & Viden
Procedurer & Regler
Veerdier & Holdninger

Mersalg
Motivation
Strategi

Involvering
Underholdning
Viral & Buzz
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Background

Nokia Norway wanted a new approach a
the launch of N97/N86 to educate
salesrepsat Noki ads 17
partners across Norway

NOKIA
Connecting People


http://www.nokia.no/

Introducing Liisa

Liisa

Pa oppdrag i Norge

Hei, jeg heter Liisa
og jobber for Nokia Academy
i Finland. Jeg skal na teste

N97, N86 og OVI i Norge.
Vil du hjelpe meg?

diisaback-packi ng 1 nbo
creative learning concept = 1
usi n Noki ads ow

9 4,

START <KJEDE> ¥
channel til 2330

Eks. START EXPERT
til 2330

d the mobile phone

REISEGAVEKORT

“= % TKr10000-

Reisegavekort 2 stk 2 stk 2 stk
verdikr 10 000-  NOKIAN97 NOKIAN86 NOKIA offroad sykler

NOKIA
Connecting People


http://www.nokia.no/

Introducing Liisa

AShe gives a personal touch to the dialog

AShe travels across Norway using N97, N86
and Nokia Maps as here guide

AShe gives you new info and tests your
knowledge

AShe uses points as a currency of your
knowledge and to select winners

AShe uses a dynamic mix of mobile
channels to engage several senses

NOKIA
Connecting People


http://www.nokia.no/

Liisa exploring Norway

Five week dialog program

Avoluntary opt -in ® .
(& L11sa

Pd oppdrag i Norge

ATwo weeks recruitment period

Nokia Music Store

AThree weeks of learning

L ny musikk
ACQaSrlc/InSeIS
. Vinnere
0 Voice #.0rdbok
d Mobile Portal i.Konkurranseregler
0 Facebook
d e-mail
o flyers

NOKIA

Connecting People



